
Orqer o pa6ore FlonevrrerbcKoro coBera

Focy4apcreexxoro 6rc4xernoro yqpexgeHlrg (fepoHTonorhqecKui qeHTp (
CnyrHr4K >> sa 2021ro4.

B qenlx coquanunoi 3a|.l.lurbt rpa(AaH nox|/no[o Bo3pacra |1 HBan|,|AoB' npoxlaBapu] x B TEy

<TU <CuyrHtlK > c'18 Ho96pt 2010 rola SyHKq oHlapyer noneq renbcK fi coeer' xotoputi coctot"tt

u3 5.renoBeK. flpeAceAareneM coBera tBnflercg MaKc [4oB Ceplefr AfleKcaHApoBl4q'

ocHoBHbtMtr HanpaBneHvtMx pa6orbl [loneq rerbcKoro coBera FBneorcq:

- coAeicrBue B pelueH14l,4 TeKyull,lx ,1 nepcneKT!4BHblx 3aAaq pa3BflTl4fl fl SSQeKT!4BHoro

SyHKqlaoHlapoBaHl4F yepexqeH F, ynyL]LUeHtat KaqecrBa ero pa6orbt:

- coAeicrBxe B noBbtmeH[rl ypoBHF coLl!4anbHoi 3au] lqeHHocrla npox,lBa|oull'lx 14 corpyAHllKoB

yqpe)|(AeHxr;

- coAeficrB!4e B npoBeAeHl4l4 Kfly6Hofi paoorbl c npoxl,4Barcu.ltlMt1 fEy <TU < CnyrHxK >,

npoBeAeH e coqfiaubHo-3HagvtMbtx 14 Apyr x MeponpxFTl4i

npeAcegarenb none.ttlTeflbcKol'o coBera MaKcl4MoB Ceprei AfleKcaHApoBt4Ll oKa3an

coAeicTB e B opraHx3aq[fi KynbrypHo-MaccoBbtx MeponpnFrl4il, npa3AH14KoB,6narorBop TenbHblx

KoHqeproB. B npeAABepfita HoBoto 2022 roAa npoxfiBaoqxe nonyl|n MHolo no3ApaBneH i l'4

noAapKoB. no3ApaBuTenbHaF aKquq B 3Totvl roAy npouJna B,4pyroM sopMaTe: nox!4llble nK)Arl clvoffl!4

nocMoTpeTb HoBoroAHtolo TeaTpatl 3all lo ToflbKo l43 cBol4x oKoH, a 3aTeMl l4l?'l npxHecn noAapKu B

KoMHarbt. 1y'3-3a naHAefu]tltl KopoHaB pyca noAapK nox -rlblM noAgM 14 l,4HBaflrAaNl nepeAanfi'

crporo co6nogan ace Mepbr 6e3onacHocrl4.
B cBq3!4 c Bo3Ht4KHoBeHxeNI coBpeMeHHblx cnoco6oB noflyqeHt/q nn$opvaquu axqenr

AegTenbHocr4 yqpe)(qeHur 6bln nepeHeceH c rpaA Lll,loHHblx oyMaxHblx Hocl'lTenet Ha

pacnpocrpaHeHue H+opMau B tlHTepHer - npocrpaHcrBe XoA opraHfi3aq[ paoorbl y']peMeHhF

o6crogTeflbHo npeAcraBfleH Ha cafiTe B cerx <tlHTepHer).

B y,tpe)(qeH!4t4 r,4HSopMvpoBaHxrc npoxlilBa|ou.ll,4x o npeAocraBneHuu coqvarlbHblx ycnyr

yAen9ercF AoflxHoe BH!4MaH!4e. ly'cro'lHl,4KaM!4 t4H+opNll,lpoBaH|/F FBflF|oTGF 6yKnerbl,

HSopMaqfioHHbre creHAbt x oSflLl anbHbli caiT y'lpel(qeHr19, rAe [noxHo 03HaKoMrlTbct c ocHoBHot

AeqreflbHocrbro TEy (fU <<Cnytxur>, qennuu, 3aAaqaM!4, npoBoAl4MblMl,{ B yqpeMeH!411

Meponpr9T qM .

npoBeAeH MoHr,4Topr4Hr KaqecrBa coqraflbHblx ycnyf, npeAocraBnFeMblx yqpexqeHreM. qenb

MoHrlroprlHfa - ocyqecrBneH e He3aBuc Mofi oqeHK[ Ka'.{ecrBa pa6orbl yqpe)(qeHur. B Ka']ecrBe

o6beKra |4ccrreAoBaHug Bbtcryn|.1n rpa(AaHe floxl4.noro Bo3pacra 14 l4HBar]!4Abl - noflyLlarerll4

coqrarrbHblx ycnyr. B xoge onpoca 6utno paccMorpeHo KaqecrBo npeAocraBneHxl coLl aabHblx

ycflyr c no3 qrlx rpaMaH, noflyqarculxx coi.U4aJlbHbte ycnyrr4 B yqpeMeH u. ylccneAoBaH|,,1e

npoBoAunocb MeroAoM aHKerHoto onpoca nonyLtarenefr coq anbHbtx ycnyr. flo peeynrrarau onpoca

MOXHO CEenaTb BbtBOA - nonyqarefl coLuaflbHblx ycnyr yAoBueTBopeHbl KaqecTBoM oKa3aH[F
ycflyr.

3a 2021 toA 6brno npoBeAeHo 4 eacegarul l]oneelarenbcKoro coBera, paccNtorpeHbt Bce

3annaH poBaHHbte Bonpocbt, np HqTbr peLrieH i.
noneq'lrenbcKrli coBer np[3Haer pabory y,]pe]geH g

coLl!4anbHbtx ycnyr KaqecTBeHHbrM 14 cBoeBpeN4eHHbrM.
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